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Revisions
© 2000 by Hill-Rom Company, Inc. ALL RIGHTS RESERVED.

No part of this text shall be reproduced or transmitted in any form or by any 

means, electronic or mechanical, including photocopying, recording, or by any 

information or retrieval system without written permission from
Hill-Rom Company, Inc. (Hill-Rom).

Second Edition

First Printing 1998

Printed in the USA

Anti-Shear™ is a trademark of Hill-Rom, Inc.

Hill-Rom® is a registered trademark of Hill-Rom, Inc.

HY•TEX Bi-Stretch™ is a trademark of Hill-Rom Company, Inc.

HY•TEX Nylon™ is a trademark of Hill-Rom Company, Inc.

PRIMA™ is a trademark of Hill-Rom Company, Inc.

PRIMA SHEAR-LESS™ is a trademark of Hill-Rom, Inc.

PRIMA SHEAR-LESS PLUS™ is a trademark of Hill-Rom, Inc.

Swiftach® is a registered trademark of Dennison Manufacturing Company.

The information contained in this manual is subject to change without notice. 
Hill-Rom makes no commitment to update or keep current, the information 

contained in this manual.

The only product warranty intended by Hill-Rom is the express, written 

warranty accompanying the bill of sale to the original purchaser. Hill-Rom 

makes no other warranty, express or implied, and in particular, makes no 

warranty of merchantability or fitness for a particular purpose.

Additional copies of this manual can be obtained from Hill-Rom.

To order additional copies of this manual, call (800) 445-3720, and place a 

parts order for part number man162ra.
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Model Identification

Chapter 1: Parts List 1

Model Identification

For PRIMA SHEAR-LESS PLUS™ Prevention Mattress model identification, 
see table 1-1 on page 1-3.

Table 1-1.  PRIMA SHEAR-LESS PLUS™ Prevention Mattress 
Model Identification

Part Number Description

P576CA1 76" (193 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover

P576EA1 76" (193 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover with flame barrier

P577CA1 80" (203 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover

P577EA1 80" (203 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover with flame barrier

P578CA1 84" (213 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover

P578EA1 84" (213 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover with flame barrier
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Model Identification

Chapter 1: Parts List
For PRIMA SHEAR-LESS PLUS™ II Prevention Mattress model 
identification, see table 1-2 on page 1-4.

Table 1-2.  PRIMA SHEAR-LESS PLUS™ Prevention Mattress 
Model Identification

For PRIMA SHEAR-LESS™ Prevention Mattress model identification, see 

table 1-3 on page 1-4.

Table 1-3.  PRIMA SHEAR-LESS™ Prevention Mattress 
Model Identification

Part Number Description

P576CA3 76" (193 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover

P576EA3 76" (193 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover with flame barrier

P577CA3 80" (203 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover

P577EA3 80" (203 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover with flame barrier

P578CA3 84" (213 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover

P578EA3 84" (213 cm), Anti-Shear™ Inner Liner, HY•TEX 

Bi-Stretch™ Cover with flame barrier

Part Number Description

P708CA1 76" (193 cm), Anti-Shear™ Inner Liner, HY•TEX 

Nylon™ Cover

P708EA1 76" (193 cm), Anti-Shear™ Inner Liner, HY•TEX 

Nylon™ Cover with flame barrier

P709CA1 80" (203 cm), Anti-Shear™ Inner Liner, HY•TEX 

Nylon™ Cover

P709EA1 80" (203 cm), Anti-Shear™ Inner Liner, HY•TEX 

Nylon™ Cover with flame barrier

P710CA1 84" (213 cm), Anti-Shear™ Inner Liner, HY•TEX 

Nylon™ Cover

P710EA1 84" (213 cm), Anti-Shear™ Inner Liner, HY•TEX 

Nylon™ Cover with flame barrier
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Model Identification

Chapter 1: Parts List 1

For PRIMA™ Prevention Mattress Series model identification, see table 1-4 

on page 1-5.

Table 1-4.  PRIMA™ Prevention Mattress Series Model Identification

Part Number Description

P711CA1 76" (193 cm), standard model, sewn (and zippered) 
vinyl/nylon ticking

P711EA1 76" (193 cm), standard model, sewn (and zippered) 
vinyl/nylon ticking with flame barrier

P711CA2 76" (193 cm), psychiatric model, sewn vinyl/ 
nylon ticking

P711EA2 76" (193 cm), psychiatric model, sewn vinyl/nylon 

ticking with flame barrier

P712CA1 80" (203 cm), standard model, sewn (and zippered) 
vinyl/nylon ticking

P712EA1 80" (203 cm), standard model, sewn (and zippered) 
vinyl/nylon ticking with flame barrier

P712CA2 80" (203 cm), psychiatric model, sewn vinyl/nylon 

ticking

P712EA2 80" (203 cm), psychiatric model, sewn vinyl/nylon 

ticking with flame barrier

P713CA1 84" (213 cm), standard model, sewn (and zippered) 
vinyl/nylon ticking

P713EA1 84" (213 cm), standard model, sewn (and zippered) 
vinyl/nylon ticking with flame barrier

P713CA2 84" (213 cm), psychiatric model, sewn vinyl/nylon 

ticking

P713EA2 84" (213 cm), psychiatric model, sewn vinyl/nylon 

ticking with flame barrier
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NOTES:
Page 1 - 6 PRIMA™ Prevention Mattress Series Parts List Manual (man162ra)



Warranty

Chapter 1: Parts List 1

Warranty

PRIMA™ Prevention Mattress Series
LIMITED WARRANTY

Hill-Rom, Inc. (Hill-Rom) has a long tradition of providing superior products and service to our customers. Our goal is “Total 
Customer Satisfaction”. In that spirit, Hill-Rom is proud to offer the following warranty.
SPECIFIC WARRANTY 
This warranty applies only to defects in workmanship and materials and only to damages arising from normal usage on a non-
prorated basis for a period of five (5) years for foam and internal components and three (3) years for cover and external 
components from the date of original purchase. Any damages that arise from abnormal use such as those caused by improper 
handling, cleaning, or negligent use are excluded from this warranty. Hill-Rom’s obligation under this warranty is expressly 

limited to supplying replacement parts or replacing, at its option, any mattress which is, in the sole discretion of Hill-Rom, 
found to be defective. No returns, allowances, credits, discounts, charge backs, or other deductions will be made without Hill-
Rom’s prior written authorization. This warranty cannot be modified by any employee or representative of Hill-Rom or any 

agent thereof except in writing signed by an officer of Hill-Rom.
Shipping and handling charges incurred in connection with this warranty during the first year will be paid by Hill-Rom, but 
thereafter are the purchaser’s sole responsibility.
The purchaser is hereby advised that some fabric will stretch, and all foam will lose some of its resiliency during its life. This 

is normal and is not included in this or any other warranty applicable to this product. This warranty is void if the 

manufacturer’s tag is removed.
TO OBTAIN PARTS AND SERVICE
In the United States, call Hill-Rom Technical Support Department at (800) 445-3720, Monday through Friday. In Canada, 
call Hill-Rom Technical Support Department at (800) 267-2337, Monday through Friday. Outside the United States and 

Canada, call your authorized Hill-Rom Distributor. In order to expedite service, we request you furnish the following 

information: customer identification number, product model number, serial number, and description of problem. A qualified 

specialist will provide, via telephone (United States and Canada), or FAX (Outside the United States and Canada), 
troubleshooting assistance and provide necessary parts to make repairs.
OUT OF WARRANTY EXCHANGE POLICY
After the expiration of the original warranty, upon request, Hill-Rom will ship replacement components. Please call Hill-Rom 

Technical Support Department for current pricing.
PARTS AVAILABILITY POLICY
Hill-Rom will offer parts for the PRIMA Prevention Mattress Series for ten (10) years from date of sale.
Note: Some original component parts and assemblies may not be available; functional equivalents may be substituted.
THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS WARRANTIES 

AND IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. HILL-ROM’S OBLIGATION UNDER 

THESE WARRANTIES SHALL NOT INCLUDE ANY LIABILITY FOR LOSS OF PROFITS, DIRECT, 
INDIRECT OR CONSEQUENTIAL DAMAGES OR DELAYS. Some states, provinces, or countries do not allow the 

exclusion or limitation of incidental or consequential damages, so the above exclusion or limitation may not apply. These 

warranties provide specific legal rights; but, there may be other available rights, which vary from state to state, province to 

province, or country to country.
Revised March 12, 1998 (war006)

Hill-Rom Company, Inc., 1069 State Route 46 E, Batesville, IN 47006-9167
PRIMA™ Prevention Mattress Series Parts List Manual (man162ra) Page 1 - 7



Warranty
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NOTES:
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Service Parts Ordering

Chapter 1: Parts List 1

Service Parts Ordering

Using the parts lists in this manual, identify the part number(s) you require. 
Find the product number and serial number on the product identification label 
(A) (see figure 1-1 on page 1-9).

Figure 1-1.  Product Identification Label Location

Call Hill-Rom Technical Support at (800) 445-3720 with the following 

information:

• Six-digit customer account number

• Purchase order number

• Product number

• Serial number

• Part number(s)

To promptly order parts, request part prices and availability, or follow up on a 

service order, use the following Hill-Rom fax number:

(812) 934-8472

m162a005
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Service Parts Ordering

Chapter 1: Parts List
Terms:

• Net 30 days

• F.O.B. Batesville, IN

• Prepaid shipping charges added to invoice

• All orders shipped UPS ground unless specified

Address all inquiries to:

ATTN TECHNICAL SUPPORT—PARTS
HILL-ROM COMPANY, INC.
1069 STATE ROUTE 46 E
BATESVILLE IN 47006-9167

Address all return goods to:

ATTN SERVICE STORES
DISTRIBUTION CENTER DOOR D23
HILL-ROM COMPANY, INC.
COUNTY ROAD 300E
BATESVILLE IN 47006-9167

NOTE:
To eliminate possible delays or incorrect billings, do not return any items 

without a Return Material Authorization (RMA) number. When a return is 

requested, an RMA packet is included with each order. This packet includes an 

RMA number, instructions, and a shipping label. If an RMA number is not 
available, obtain one by phoning Hill-Rom Technical Support at 
(800) 445-3720.
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Chapter 1: Parts List 1

Exchange Policy

The following are policies for in-warranty and out-of-warranty exchanges from 

Hill-Rom.

In-Warranty Exchanges

In some cases, Hill-Rom will request that parts/products be returned for 
inspection. When this occurs, you are expected to return parts/products within 

30 days of receipt of the exchange part. If you fail to return the inoperative 

parts/products within the 30 day period, Hill-Rom will invoice your facility for 
the full selling price of the parts/products.

NOTE:
The preceding billing procedure pertains only to parts/products that Hill-Rom 

requests to be returned.

In some cases, the invoice accompanying the parts will show the full selling 

price (only for internal use at Hill-Rom). Do not confuse this price with your 
price.

Do not return any parts without an RMA number. When parts/products have 

been requested to be returned, Hill-Rom will include an RMA packet with the 

parts/products shipment. If an RMA number is not available, obtain one by 

phoning Hill-Rom Technical Support at (800) 445-3720.

Out-of-Warranty Exchanges

You are expected to return the inoperative parts/products within 30 days of 
receipt of the exchange part. Hill-Rom will include an RMA packet with the 

parts/products shipment. If an RMA number is not available, obtain one by 

phoning Hill-Rom Technical Support at (800) 445-3720. Hill-Rom will 
invoice your facility for the full selling price of the parts/products. Upon return 

of the inoperative parts/products, Hill-Rom will issue a credit to your facility 

for the difference between the exchange price and the full selling price of 
the parts/products.
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Recommended Spare Parts

Chapter 1: Parts List
Recommended Spare Parts

There are no recommended spare parts for the PRIMA™ Prevention Mattress 

Series.
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Recommended Spare Parts

Chapter 1: Parts List 1

NOTES:
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PRIMA SHEAR-LESS PLUS™ Prevention Mattress and PRIMA SHEAR-LESS PLUS™ II Prevention
Mattress—P576, P577, and P578

Chapter 1: Parts List
PRIMA SHEAR-LESS PLUS™ Prevention Mattress and PRIMA 
SHEAR-LESS PLUS™ II Prevention Mattress—P576, P577, and P578

Figure 1-2.  PRIMA SHEAR-LESS PLUS™ Prevention Mattress and 
PRIMA SHEAR-LESS PLUS™ II Prevention Mattress—P576, P577, and P578

m162a003
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PRIMA SHEAR-LESS PLUS™ Prevention Mattress and PRIMA SHEAR-LESS PLUS™ II Prevention 
Mattress—P576, P577, and P578

Chapter 1: Parts List 1

Table 1-5.  PRIMA SHEAR-LESS PLUS™ Prevention Mattress—

P576CA1 and P576EA1

Table 1-6.  PRIMA SHEAR-LESS PLUS™ II Prevention Mattress—
P576CA3 and P576EA3

Item Number Part Number Quantity Description

1 100-005-0103 1 Bottom cover

2 100-005-0069 1 Fire barrier mattress (P576EA1 only)

3 070-009-0001 1 Mattress core

4 100-005-0162 1 Shear cover, 76" (Anti-Shear™ Inner 
Liner)

5 100-005-0097 1 Urethane coverlet (HY•TEX Bi-Stretch™ 

Cover)

6 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P577EA1 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.

Item Number Part Number Quantity Description

1 100-005-0230 1 Bottom cover

2 100-005-0069 1 Fire barrier mattress (P576EA3 only)

3 070-009-0019 1 Mattress core

4 100-005-0228 1 Shear cover, 76" (Anti-Shear™ Inner 
Liner)

5 100-005-0226 1 Urethane coverlet (HY•TEX Bi-Stretch™ 

Cover)

6 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P577EA3 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.
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PRIMA SHEAR-LESS PLUS™ Prevention Mattress and PRIMA SHEAR-LESS PLUS™ II Prevention
Mattress—P576, P577, and P578

Chapter 1: Parts List
Table 1-7.  PRIMA SHEAR-LESS PLUS™ Prevention Mattress—
P577CA1 and P577EA1

Table 1-8.  PRIMA SHEAR-LESS PLUS™ II Prevention Mattress—
P577CA3 and P577EA3

Item Number Part Number Quantity Description

1 100-005-0104 1 Bottom cover

2 100-005-0069 1 Fire barrier mattress (P577EA1 only)

3 070-009-0002 1 Mattress core

4 100-005-0077 1 Shear cover, 80" (Anti-Shear™ Inner 
Liner)

5 100-005-0098 1 Urethane coverlet (HY•TEX Bi-Stretch™ 

Cover)

6 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P577EA1 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.

Item Number Part Number Quantity Description

1 100-005-0231 1 Bottom cover

2 100-005-0069 1 Fire barrier mattress (P577EA3 only)

3 070-009-0020 1 Mattress core

4 100-005-0229 1 Inner shear cover (80") (Anti-Shear™ 

Inner Liner)

5 100-005-0227 1 Urethane coverlet (HY•TEX Bi-Stretch™ 

Cover)

6 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P577EA3 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.
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PRIMA SHEAR-LESS PLUS™ Prevention Mattress and PRIMA SHEAR-LESS PLUS™ II Prevention 
Mattress—P576, P577, and P578

Chapter 1: Parts List 1

Table 1-9.  PRIMA SHEAR-LESS PLUS™ Prevention Mattress—

P578CA1 and P578EA1

Table 1-10.  PRIMA SHEAR-LESS PLUS™ II Prevention Mattress—
P578CA3 and P578EA3

Item Number Part Number Quantity Description

1 100-005-0105 1 Bottom cover

2 100-005-0069 1 Fire barrier mattress (P578EA1 only)

3 070-009-0003 1 Mattress core

4 100-005-0082 1 Shear cover, 84" (Anti-Shear™ Inner 
Liner)

5 100-005-0099 1 Urethane coverlet (HY•TEX Bi-Stretch™ 

Cover)

6 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P578EA1 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.

Item Number Part Number Quantity Description

1 100-005-0264 1 Bottom cover

2 100-005-0069 1 Fire barrier mattress (P578EA3 only)

3 070-009-0021 1 Mattress core

4 100-005-0262 1 Shear cover, 84" (Anti-Shear™ Inner 
Liner)

5 100-005-0263 1 Urethane coverlet (HY•TEX Bi-Stretch™ 

Cover)

6 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P578EA3 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.
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PRIMA SHEAR-LESS™ Prevention Mattress—P708, P709, and P710

Chapter 1: Parts List
PRIMA SHEAR-LESS™ Prevention Mattress—P708, P709, and P710

Figure 1-3.  PRIMA SHEAR-LESS™ Prevention Mattress—P708, P709, and P710

m162a001
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PRIMA SHEAR-LESS™ Prevention Mattress—P708, P709, and P710

Chapter 1: Parts List 1

Table 1-11.  PRIMA SHEAR-LESS™ Prevention Mattress—

P708CA1 and P708EA1

Table 1-12.  PRIMA SHEAR-LESS™ Prevention Mattress—
P709CA1 and P709EA1

Item Number Part Number Quantity Description

1 100-005-0103 1 Bottom cover

2 100-005-0069 1 Fire barrier mattress (P708EA1 only)

3 070-009-0004 1 Mattress core

4 100-005-0162 1 Shear cover, 76" (Anti-Shear™ Inner 
Liner)

5 100-005-0100 1 Nylon coverlet (HY•TEX Nylon™ 

Cover)

6 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P708EA1 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.

Item Number Part Number Quantity Description

1 100-005-0104 1 Bottom cover

2 100-005-0069 1 Fire barrier mattress (P709EA1 only)

3 070-009-0005 1 Mattress core

4 100-005-0077 1 Shear-cover, 80" (Anti-Shear™ Inner 
Liner)

5 100-005-0101 1 Nylon coverlet (HY•TEX Nylon™ 

Cover)

6 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P709EA1 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.
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PRIMA SHEAR-LESS™ Prevention Mattress—P708, P709, and P710

Chapter 1: Parts List
Table 1-13.  PRIMA SHEAR-LESS™ Prevention Mattress—
P710CA1 and P710EA1

Item Number Part Number Quantity Description

1 100-005-0105 1 Bottom cover

2 100-005-0069 1 Fire barrier mattress (P710E models only)

3 070-009-0006 1 Mattress core

4 100-005-0082 1 Shear cover, 84" (Anti-Shear™ Inner 
Liner)

5 100-005-0102 1 Nylon coverlet (HY•TEX Nylon™ 

Cover)

6 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P578EA1 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.
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PRIMA SHEAR-LESS™ Prevention Mattress—P708, P709, and P710

Chapter 1: Parts List 1

NOTES:
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PRIMA™ Prevention Mattress Series—P711, P712, and P713

Chapter 1: Parts List
PRIMA™ Prevention Mattress Series—P711, P712, and P713

Figure 1-4.  PRIMA™ Prevention Mattress Series—P711, P712, and P713

m162a002
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PRIMA™ Prevention Mattress Series—P711, P712, and P713

Chapter 1: Parts List 1

Table 1-14.  PRIMA™ Prevention Mattress Series—

P711CA1/P711EA1/P711CA2/P711EA2

Table 1-15.  PRIMA™ Prevention Mattress—
P712CA1/P712EA1/P712CA2/P712EA2

Item Number Part Number Quantity Description

1 100-005-0069 1 Fire barrier mattress (P711EA1 only)

2 070-009-0007 1 Mattress core

3 100-005-0112 1 Ticking assembly (P711CA1 and 

P711EA1 only)

4 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P711EA1 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.

5 100-005-0192 1 Psychiatric ticking assembly (P711CA2 

and P711EA2 only)

Item Number Part Number Quantity Description

1 100-005-0069 1 Fire barrier mattress (P712EA1 only)

2 070-009-0008 1 Mattress core

3 100-005-0113 1 Ticking assembly (P712CA1 and 

P712EA1 only)

4 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P712EA1 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.

5 100-005-0193 1 Psychiatric ticking assembly (P712CA2 

and P712EA2 only)
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PRIMA™ Prevention Mattress Series—P711, P712, and P713

Chapter 1: Parts List
Table 1-16.  PRIMA™ Prevention Mattress—
P713CA1/P713EA1/P713CA2/P713EA2

Item Number Part Number Quantity Description

1 100-005-0069 1 Fire barrier mattress (P713EA1 only)

2 070-009-0009 1 Mattress core

3 100-005-0114 1 Ticking assembly (P713CA1 and 

P713EA1 only)

4 001-005-0066 As required Fastener, attachment 1" Swiftach®a
 

(P713EA1 only)

a. Swiftach® is a registered trademark of Dennison Manufacturing Company.

5 100-005-0194 1 Psychiatric ticking assembly (P713CA2 

and P713EA2 only)
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1.1  Installation

Chapter 1: Parts List 1

1.1 Installation

CAUTION:
The mattress may be exposed to extreme temperatures during 
shipping. Allow the mattress to adjust to the room temperature before 
unpacking. Failure to do so could result in equipment damage.

1. Before unpacking, allow the mattress to adjust to the room temperature.

WARNING:
Ensure the mattress is installed with the foot symbol facing up at the 
foot end of the bed frame. Failure to do so could result in personal injury 

or equipment damage.

2. Install the mattress on the bed frame with the foot symbol (A) facing up at 
the foot end of the bed frame (see figure 1-5 on page 1-25).

Figure 1-5.  PRIMA™ Prevention Mattress Series Installation

m162a004
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1.1  Installation

Chapter 1: Parts List
WARNING:
Allow any folded mattress to renew its shape for 1 to 2 hours before 
placing a patient on the surface. Failure to do so could result in 

equipment damage or patient discomfort.

3. After the mattress is installed, allow the mattress 1 to 2 hours to renew its 

shape.

4. Install a sheet over the mattress. Ensure the sheet fits the mattress properly.
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1.2  General Cleaning and Inspection
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1.2 General Cleaning and Inspection

Ensure compliance with Occupational Safety and Health Administration 

(OSHA) regulations and Centers for Disease Control and Prevention (CDC) 
recommendations relating to bloodborne pathogens. To disinfect the mattress, 
use an intermediate-level disinfectant registered with the Environmental 
Protection Agency (EPA). When disinfecting, follow the standard precautions 

and the manufacturer’s instructions.

Mattress Disinfection

CAUTION:
Do not expose the mattress to excessive moisture. Equipment damage 
may occur.

1. Remove visible soil from the mattress surface by wiping the mattress with 

a soft cloth or paper towel dampened with soapy water.

2. Disinfect the mattress with an EPA-registered, intermediate-level 
disinfectant. 

a. Follow the manufacturer’s recommendations for use and dilution. 

b. Do not saturate the material or allow cleaning solutions to pool on the 

mattress. 

3. Allow the surface to air dry.

Exterior Mattress Inspection

CAUTION:
Do not use a mattress with damaged components. Equipment damage 
could occur.

1. Inspect the cover for cuts, rips, cracks, or tears. Do not use a mattress with 

damaged components. 

2. If the cover is damaged or has a stain that cannot be removed, set the 

mattress aside, and notify Hill-Rom according to your facility’s call-in 

policy.
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1.2  General Cleaning and Inspection
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Interior Mattress Inspection (PRIMA SHEAR-LESS PLUS™ 
Prevention Mattress, PRIMA SHEAR-LESS PLUS™ II 
Prevention Mattress, and PRIMA SHEAR-LESS™ Prevention 
Mattress Only)

WARNING:
When unzipping, keep the Anti-Shear™ Inner Liner from becoming 
entangled with the zipper. Failure to do so could result in equipment 
damage or personal injury.

1. Unzip the HY•TEX Bi-Stretch™ Cover or HY•TEX Nylon™ Cover (A) 
from the bottom cover (B) (see figure 1-6 on page 1-28). 

a. Pull the zipper with one hand.

b. Use the other hand as a barrier between the Anti-Shear™ Inner Liner 
(C) and the sides of the bottom cover (B) and HY•TEX Bi-Stretch™ 

Cover or HY•TEX Nylon™ Cover (A). 

Figure 1-6.  Mattress Interior Inspection

2. Inspect the HY•TEX Bi-Stretch™ Cover or HY•TEX Nylon™ Cover (A), 
Anti-Shear™ Inner Liner (C), and bottom cover (B) for soiling or damage. 

m162a006
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1.2  General Cleaning and Inspection
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3. If any components are soiled or damaged, set the mattress aside, and notify 

Hill-Rom according to your facility’s call-in policy.

CAUTION:
Do not remove the flame barrier (if present) from the mattress core. 
Equipment damage may occur.

4. Inspect the flame barrier (D) (if present) for soiling or damage. 

a. If the flame barrier (D) is soiled or damaged, set the mattress aside, and 

notify Hill-Rom according to your facility’s call-in policy. 

b. If the flame barrier (D) is not present, inspect the mattress core (E) for 
soiling or damage. 

5. If the mattress is damaged or has soiling that cannot be removed, set the 

mattress aside, and notify Hill-Rom according to your facility’s call-in 

policy.

WARNING:
Install the mattress core yellow foam section face up at the foot end of 
the HY•TEX Bi-Stretch™ Cover or HY•TEX Nylon™ Cover. Failure to 

do so could result in equipment damage or personal injury.

6. Install the mattress core (E) yellow foam section face up at the mattress 

foot end in the HY•TEX Bi-Stretch™ Cover or HY•TEX Nylon™ Cover 
(A).

7. Assemble in reverse order. 
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1.3  Flame Barrier Installation (PRIMA SHEAR-LESS PLUS™ Prevention Mattress, PRIMA SHEAR-
LESS PLUS™ II Prevention Mattress, and PRIMA SHEAR-LESS™ Prevention Mattress with Flame
Barrier Only)
1.3 Flame Barrier Installation (PRIMA SHEAR-LESS PLUS™ 
Prevention Mattress, PRIMA SHEAR-LESS PLUS™ II 
Prevention Mattress, and PRIMA SHEAR-LESS™ Prevention 
Mattress with Flame Barrier Only)

Installation 

WARNING:
When unzipping, keep the Anti-Shear™ Inner Liner from becoming 
entangled with the zipper. Failure to do so could result in equipment 
damage or personal injury.

1. Unzip the HY•TEX Bi-Stretch™ Cover or HY•TEX Nylon™ Cover (A) 
from the bottom cover (B) (see figure 1-7 on page 1-30).

a. Pull the zipper with one hand.

b. Use the other hand as a barrier between the Anti-Shear™ Inner Liner 
(C) and the sides of the bottom cover (B) and HY•TEX Bi-Stretch™ 

Cover or HY•TEX Nylon™ Cover (A).

Figure 1-7.  PRIMA SHEAR-LESS PLUS™ Prevention Mattress and 
PRIMA SHEAR-LESS™ Prevention Mattress Flame Barrier Installation
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1.3  Flame Barrier Installation (PRIMA SHEAR-LESS PLUS™ Prevention Mattress, PRIMA SHEAR-
LESS PLUS™ II Prevention Mattress, and PRIMA SHEAR-LESS™ Prevention Mattress with Flame
Barrier Only) 1
2. Remove the Anti-Shear™ Inner Liner (C) from the mattress core (D).

3. Install the flame barrier (E) around the mattress core (D). 

a. Roll the flame barrier (E) at the head end of the mattress core (D).

b. Unroll the flame barrier (E) around the mattress core (D) until it closes 

at the foot end.

c. Ensure any excess flame barrier (E) is under the foot end of the 

mattress core (D).

WARNING:
Use caution when fastening the Swiftach®1

 attachment fasteners. Do 
not attach the Swiftach® attachment fasteners to anything other than 
the flame barrier. Equipment damage or personal injury may occur.

4. Secure the flame barrier (E) foot end around the mattress core (D) by 

fastening the Swiftach® attachment fasteners to the flame barrier (E) only.

WARNING:
Install the mattress core yellow foam section face up at the foot end of 
the HY•TEX Bi-Stretch™ Cover or HY•TEX Nylon™ Cover. Failure to 
do so could result in equipment damage or personal injury.

5. Insert the mattress core (D) yellow foam section face up at the foot end of 
the HY•TEX Bi-Stretch™ Cover or HY•TEX Nylon™ Cover (A).

6. Assemble in reverse order.

1. Swiftach® is a registered trademark of Dennison Manufacturing Company.
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1.4  Flame Barrier Installation (Standard Model PRIMA™ Prevention Mattress with Flame Barrier Only)
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1.4 Flame Barrier Installation (Standard Model PRIMA™ 
Prevention Mattress with Flame Barrier Only)

Installation

1. Unzip the ticking assembly (A) along the bottom (see figure 1-8 on page 

1-32). 

Figure 1-8.  PRIMA™ Prevention Mattress Flame Barrier Installation

2. Remove the ticking assembly (A) from the mattress core (B).

3. Install the flame barrier (C) around the mattress core (B). 

a. Roll the flame barrier (C) at the head end of the mattress core (B).

b. Unroll the flame barrier (C) around the mattress core (B) until it closes 

at the foot end.

c. Ensure any excess flame barrier (C) is under the foot end of the 

mattress core (B).
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1.4  Flame Barrier Installation (Standard Model PRIMA™ Prevention Mattress with Flame Barrier Only)
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WARNING:
Use caution when fastening the Swiftach®1

 attachment fasteners. Do 
not attach the Swiftach® attachment fasteners to anything other than 

the flame barrier. Equipment damage or personal injury may occur.

4. Secure the flame barrier (C) foot end around the mattress core (B) by 

fastening the Swiftach® attachment fasteners to the flame barrier (C) only.

WARNING:
Install the mattress core yellow foam section face up at the foot end of 
the ticking assembly. Failure to do so could result in equipment damage 

or personal injury.

5. Install the mattress core (B) yellow foam section face up at the foot end of 
the ticking assembly (A).

6. Assemble in reverse order.

1. Swiftach® is a registered trademark of Dennison Manufacturing Company.
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NOTES:
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